
 

In case of emergency, 911 is always an option.   
 
 TENNESSEE MENTAL HEALTH AND CRISIS RESOURCES | The Jason Foundation, Inc. 

  



 

In case of emergency, 911 is always an option.   
 
 TENNESSEE MENTAL HEALTH AND CRISIS RESOURCES | The Jason Foundation, Inc. 

Introduction 

This informational packet includes resources across the state of Tennessee that specialize in 
mental health or crisis situations.  It is our intention to educate communities about the 
resources that are available to them.  The organizations are listed by county in alphabetical 
order.  Information contained within may have changed since this publication.   

This project was conducted by The Jason Foundation, Inc. with the support of the State of 
Tennessee and the Tennessee Department of Mental Health and Substance Abuse Services.   
The resources listed are for informational purposes only.  The Jason Foundation does not 
endorse, recommend, or vouch for the quality of services provided by the agencies in this 
packet.  Please use caution when choosing the provider and services that best meet your 
individual needs, costs, and standards.    

If you would like to submit your organization for consideration, contact 
TNWBS@jasonfoundation.com as we update the packet regularly to include additional 
resources.   

  

mailto:TNWBS@jasonfoundation.com
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Tennessee Statewide Resources 

Local and Regional Health Departments 
Website: https://www.tn.gov/health/health-program-areas/localdepartments.html  
Description: Each county in Tennessee has a county health department, with some larger 
counties having multiple facilities. 
 
Tennessee Department of Health – Program Areas 
Website: https://www.tn.gov/health/health-program-areas.html 
Description: The Tennessee Department of Health’s website provides a plethora of information 
and resources.   This portal will allow access to various programs from the Tennessee 
Department of Health.  
 
Tennessee Department of Mental Health & Substance Abuse Services – Division of 
Mental Health Services 
Website: https://www.tn.gov/behavioral-health/mental-health-services.html  
Description: The TDMHSAS Division of Mental Health Services administers and supports a 
diverse array of services and supports for individuals of all ages living with mental illness, co-
occurring disorders, or serious emotional disturbances. 
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 
days a week. Call 855-CRISIS-1 (855-274-7471).   
 
Crisis Text Line 
Website: https://www.crisistextline.org/  
The Crisis Text Line is a free 24/7 text line where trained crisis counselors support individuals in 
crisis.  Text “Jason” to 741741 to speak with a compassionate, trained Crisis Counselor.  
Confidential support 24/7, for free. 
 
National Suicide Prevention Lifeline 
Website: https://suicidepreventionlifeline.org/  
If you or someone you love is struggling with depression and/or thinking about suicide, get help 
now. The National Suicide Hotline, 1-800-273-TALK (8255), is a free resource that is available 24 
hours a day, seven days a week, for anyone who is in suicidal crisis or emotional distress.    

https://www.tn.gov/health/health-program-areas/localdepartments.html
https://www.tn.gov/health/health-program-areas.html
https://www.tn.gov/behavioral-health/mental-health-services.html
https://www.tn.gov/behavioral-health/need-help.html
https://www.crisistextline.org/
https://suicidepreventionlifeline.org/
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Tennessee Based Behavioral Health Facilities with Inpatient Care 

The following list of facilities within the state offer inpatient care.  Most offer a free assessment 
to determine if the facility provides services that meet your needs.  Again, the resources listed 
are for informational purposes only.  The Jason Foundation does not endorse, recommend, or 
vouch for the quality of services provided by the agencies in this packet.  Please use caution 
when choosing the provider and services that best meet your individual needs, costs, and 
standards.   Facilities are listed in alphabetical order by city.   

 
Wellmont Bristol Regional Medical Ctr 
Behavioral Health Services 
1 Medical Park Boulevard 
Unit 5 East 
Bristol, TN 37620 
Telephone: 423-844-5300 
Website: https://www.balladhealth.org/behavioral-health/5-east-inpatient-unit 
Ages Served: Adults; Seniors (65 or older); Young adults 
Services Offered: Mental health treatment; Treatment for co-occurring serious mental health 
illness/serious emotional disturbance and substance use disorders 
 
Mirror Lake Recovery Center 
999 Girl Scout Road 
Burns, TN 37029 
Telephone: 855-289-6788 
Website: https://www.mirrorlakerecovery.com/ 
Ages Served: Adults 
Services Offered: Alcohol and drug rehabilitation services; mental health treatment 
 
Riverview Regional Medical Center 
158 Hospital Drive 
Carthage, TN 37030 
Telephone: 615-735-1560 x5211 
Website: http://www.myriverviewmedical.com  
Ages Served: Seniors (65 or older) 
Services Offered: Mental health treatment; Treatment for co-occurring serious mental health 
illness/serious emotional disturbance and substance use disorders 
 
  

https://www.balladhealth.org/behavioral-health/5-east-inpatient-unit
https://www.mirrorlakerecovery.com/
http://www.myriverviewmedical.com/
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Erlanger Behavioral Health 
804 N. Holtzclaw Ave. 
Chattanooga, TN 37404 
Telephone: 855-596-8553 
Website: https://www.erlangerbh.com/  
Ages Served: Children; Adolescents; Adults; Seniors 
Services Offered: Psychiatric and addiction services for all ages 
 
Moccasin Bend Mental Health Institute 
100 Moccasin Bend Road 
Chattanooga, TN 37405 
Telephone: 423-265-2271 
Website: http:// 
Ages Served: Adults; Seniors (65 or older); Young adults 
Services Offered: Mental health treatment; Treatment for co-occurring serious mental health 
illness/serious emotional disturbance and substance use disorders 
 
Parkridge Valley Hospital 
Child and Adolescent Campus 
2200 Morris Hill Road  
Chattanooga, TN 37421 
Telephone: 423-894-4220 
Website: https://parkridgehealth.com/locations/parkridge-valley/  
Ages Served: Children/adolescents 
Services Offered: Mental health treatment 
 
Unity Psychiatric Care 
Specialty Hospital for Senior Adults 
930 Professional Park Drive 
Clarksville, TN 37040 
Telephone: 931-538-6420 
Website: https://www.unitypsych.com/clarksville 
Ages Served: Adults; Seniors (65 or older) 
Services Offered: Mental health treatment; Treatment for co-occurring serious mental health 
illness/serious emotional disturbance and substance use disorders 
 
  

https://www.erlangerbh.com/
https://parkridgehealth.com/locations/parkridge-valley/
https://www.unitypsych.com/clarksville
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Tennova Healthcare Cleveland 
Tennova Behavioral Health 
2800 Westside Drive NW 
Cleveland, TN 37312 
Telephone: 423-339-4166 
Website: https://www.tennovacleveland.com/  
Ages Served: Adults; Seniors (65 or older); Young adults 
Services Offered: Mental health treatment; Treatment for co-occurring serious mental health 
illness/serious emotional disturbance and substance use disorders 
 
Sycamore Shoals Hospital 
New Leaf Senior Care/GeroPsych 
1501 West Elk Avenue 
Elizabethton, TN 37643 
Telephone: 423-542-1358 
Website: http://www.balladhealth.org/hospitals/sycamore-shoals-elizabethton  
Ages Served: Seniors (65 or older) 
Services Offered: Mental health treatment 
 
Starr Regional Hospital 
886 Highway 411 North  
Etowah, TN 37331 
Telephone: 423-263-3890 
Website: https://www.starrregional.com/  
Ages Served: Adults; Seniors (65 or older) 
Services Offered: Mental health treatment 
 
Rolling Hills Hospital 
2014 Quail Hollow Circle 
Franklin, TN 37067 
Telephone: 615-628-5700 
Website: http://www.rollinghillshospital.org  
Ages Served: Adults; Children/adolescents; Seniors (65 or older); Young adults 
Services Offered: Mental health treatment; Treatment for co-occurring serious mental health 
illness/serious emotional disturbance and substance use disorder 
 
  

https://www.tennovacleveland.com/
http://www.balladhealth.org/hospitals/sycamore-shoals-elizabethton
https://www.starrregional.com/
http://www.rollinghillshospital.org/
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Baptist Memorial Hospital/Huntingdon 
Senior Care 
631 RB Wilson Drive 
Huntingdon, TN 38344 
Telephone: 731-986-7080 
Website: http://www.baptistmemorialhospital.org  
Ages Served: Seniors (65 or older) 
Services Offered: Mental health treatment 
 
Perimeter Behavioral of Jackson 
49 Old Hickory Boulevard 
Jackson, TN 38305 
Telephone: 731-668-7073 
Website: https://www.perimeterhealthcare.com/facilities/perimeter-behavioral-hospital-of-
jackson/  
Ages Served: Children/adolescents; Seniors (55 or older) 
Services Offered: Acute mental health disorders in children, adolescents, and seniors; chronic 
mental and behavioral disorders in children and adolescents  
 
West Tennessee Healthcare 
Pathways Behavioral Health Services 
238 Summar Drive  
Jackson, TN 38301 
Telephone: 731-541-8200 
Website: https://www.wth.org/  
Ages Served: Adults; Children/adolescents; Seniors (65 or older); Young adults 
Services Offered: Mental health treatment; Treatment for co-occurring serious mental health 
illness/serious emotional disturbance and substance use disorders 
 
Parkridge West 
Parkridge Valley West 
1000 Highway 28 
Jasper, TN 37347 
Telephone: 423-837-9500 x3350 
Website: http://www.parkridge.com  
Ages Served: Adults; Seniors (65 or older); Young adults 
Services Offered: Mental health treatment; Treatment for co-occurring serious mental health 
illness/serious emotional disturbance and substance use disorders 
 
  

http://www.baptistmemorialhospital.org/
https://www.perimeterhealthcare.com/facilities/perimeter-behavioral-hospital-of-jackson/
https://www.perimeterhealthcare.com/facilities/perimeter-behavioral-hospital-of-jackson/
https://www.wth.org/
http://www.parkridge.com/
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Creekside Behavioral Health Hospital 
1025 Executive Park Boulevard 
Kingsport, TN 37660 
Telephone: 423-830-8110 
Website: http://www.creeksidebh.com  
Ages Served: Adults; Children/adolescents; Seniors (65 or older); Young adults 
Services Offered: Mental health treatment; Treatment for co-occurring serious mental health 
illness/serious emotional disturbance and substance use disorders 
 
Parkwest Medical Center 
Senior Behavioral Health Unit 
9352 Park West Boulevard 
Knoxville, TN 37923 
Telephone: 865-373-1000 
Website: http://www.treatedwell.com  
Ages Served: Adults; Seniors (65 or older) 
Services Offered: Mental health treatment; Treatment for co-occurring serious mental health 
illness/serious emotional disturbance and substance use disorders 
 
Vanderbilt Behavioral Health  
McFarland Campus  
500 Park Avenue   
Lebanon, TN 37087 
Telephone: 615-449-0500 
Website: https://www.vanderbiltwilsoncountyhospital.com/behavioral-health/  
Ages Served: Adults; Seniors (65 or older); Young adults 
Services Offered: Mental health treatment; Treatment for co-occurring serious mental health 
illness/serious emotional disturbance and substance use disorders 
 
Perry Community Hospital 
2718 Squirrel Hollow Drive 
Linden, TN 37096 
Telephone: 931-589-2121 
Website: http://perrycommunityhospital.org  
Ages Served: Adults; Seniors (65 or older) 
Services Offered: Mental health treatment; Treatment for co-occurring serious mental health 
illness/serious emotional disturbance and substance use disorders 
 
  

http://www.creeksidebh.com/
http://www.treatedwell.com/
https://www.vanderbiltwilsoncountyhospital.com/behavioral-health/
http://perrycommunityhospital.org/
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Livingston Regional Hospital 
315 Oak Street 
Livingston, TN 38570 
Telephone: 931-403-2167 
Website: http://www.mylivingstonhospital.com/  
Ages Served: Adults; Seniors (65 or older) 
Services Offered: Mental health treatment 
 
Village Behavioral Health 
2431 Jones Bend Road 
Louisville, TN 37777 
Telephone: 844-281-6667 
Website: https://www.villagebh.com/  
Ages Served: Adolescents Ages 13-17 
Services Offered: Mental health and substance abuse  
 
Peninsula: A Div of Parwest Med Ctr 
Peninsula Hospital 
2347 Jones Bend Road 
Louisville, TN 37777 
Telephone: 865-970-9800 
Website: https://www.peninsulabehavioralhealth.org/ 
Ages Served: Adults; Children/adolescents; Seniors (65 or older); Young adults 
Services Offered: Mental health treatment; Treatment for co-occurring serious mental health 
illness/serious emotional disturbance and substance use disorders 
 
Tristar Skyline Madison 
500 Hospital Drive  
Madison, TN 37115 
Telephone: 615-769-5000 
Website: https://tristarhealth.com/locations/tristar-skyline-madison/  
Ages Served: Adults; Children/adolescents; Seniors (65 or older); Young adults 
Services Offered: Mental health treatment; Treatment for co-occurring serious mental health 
illness/serious emotional disturbance and substance use disorders 
 
Behavioral Healthcare Center at Martin 
458 Hannings Lane 
Martin, TN 38237 
Telephone: 731-588-2830 
Website: http://www.unitypsych.com/  
Ages Served: Adults; Seniors (65 or older) 
Services Offered: Mental health treatment 
 

http://www.mylivingstonhospital.com/
https://www.villagebh.com/
https://www.peninsulabehavioralhealth.org/
https://tristarhealth.com/locations/tristar-skyline-madison/
http://www.unitypsych.com/
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Blount Memorial Hospital 
Emotional Hlth and Recovery Ctr 
907 East Lamar Alexander Parkway 
Maryville, TN 37804 
Telephone: 865-981-2300 
Website: http://www.blountmemorial.org  
Ages Served: Adults; Seniors (65 or older); Young adults 
Services Offered: Mental health treatment; Treatment for co-occurring serious mental health 
illness/serious emotional disturbance and substance use disorders 
 
Crestwyn Behavioral Health 
9485 Crestwyn Hills Cove 
Memphis, TN 38125 
Telephone: 877-263-4568 
Website: https://www.crestwynbehavioral.com/  
Ages Served: Adolescents; Adults; Geriatric 
Services Offered: Behavioral health, mental illness, and addiction disorders 
 
Delta Specialty Hospital 
Behavioral Health Services 
3000 Getwell Road 
Memphis, TN 38118 
Telephone: 844-609-8636 
Website: http://www.deltaspecialtyhospital.com/  
Ages Served: Adults; Seniors (65 or older); Young adults 
Services Offered: Mental health treatment; Treatment for co-occurring serious mental health 
illness/serious emotional disturbance and substance use disorders 
 
Lakeside Behavioral Health System 
2911 Brunswick Road  
Memphis, TN 38133 
Telephone: 901-377-4700 
Website: https://lakesidebhs.com/  
Ages Served: Adults; Children/adolescents; Seniors (65 or older); Young adults 
Services Offered: Mental health treatment; Treatment for co-occurring serious mental health 
illness/serious emotional disturbance and substance use disorders 
 
  

http://www.blountmemorial.org/
https://www.crestwynbehavioral.com/
http://www.deltaspecialtyhospital.com/
https://lakesidebhs.com/
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Memphis VAMC 
1030 Jefferson Avenue 
Memphis, TN 38104 
Telephone: 901-523-8990 
Website: http://www.va.gov  
Ages Served: Adults; Seniors (65 or older); Young adults 
Services Offered: Mental health treatment; Treatment for co-occurring serious mental health 
illness/serious emotional disturbance and substance use disorders 
 
Methodist Healthcare Memphis Hospitals 
Methodist Behavioral Health  
3960 New Covington Pike 
Memphis, TN 38128 
Telephone: 901-516-8895 
Website: http://www.methodisthealth.org/locations/methodist-university-hospital  
Ages Served: Adults; Seniors (65 or older); Young adults 
Services Offered: Mental health treatment; Treatment for co-occurring serious mental health 
illness/serious emotional disturbance and substance use disorders 
 
Saint Francis Hospital/Memphis 
Behavioral Health Services 
5959 Park Avenue 
Memphis, TN 38119 
Telephone: 901-765-1400 
Website: http://www.saintfrancishosp.com  
Ages Served: Adults; Children/adolescents; Seniors (65 or older); Young adults 
Services Offered: Mental health treatment 
 
Morristown Hamblen Healthcare System 
The Center for Behavioral Health 
908 West 4th North Street  
Morristown, TN 37814 
Telephone: 423-492-6875 
Website: https://www.covenanthealth.com/  
Ages Served: Adults; Seniors (65 or older) 
Services Offered: Mental health treatment 
 
  

http://www.va.gov/
http://www.methodisthealth.org/locations/methodist-university-hospital
http://www.saintfrancishosp.com/
https://www.covenanthealth.com/
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Mountain Home VA Healthcare System 
Corner of Lamont and Veterans Way 
Mountain Home, TN 37684 
Telephone: 423-926-1171 
Website: http://www.mountainhome.va.gov/  
Ages Served: Adults; Seniors (65 or older); Young adults 
Services Offered: Mental health treatment; Treatment for co-occurring serious mental health 
illness/serious emotional disturbance and substance use disorders 
 
Trustpoint Hospital 
1009 North Thompson Lane 
Murfreesboro, TN 37129 
Telephone: 855-415-4575 
Website: http://www.trustpointhospital.com  
Ages Served: Adults; Adolescents; Seniors (65 or older); Young adults 
Services Offered: Mental health treatment; Treatment for co-occurring serious mental health 
illness/serious emotional disturbance and substance use disorders 
 
Ascension St. Thomas Behavioral Health Hospital 
300 Great Circle Road 
Nashville, TN 37228 
Telephone: 888-413-0131 
Website: https://www.saintthomasbehavioral.com/ 
Ages Served: Adults; Seniors 
Services Offered: Mental health treatment; Drug or alcohol addiction treatment 
 
TriStar Centennial Parthenon Pavilion 
2401 Parman Place 
Nashville, TN 37203 
Telephone: 615-342-1400 
Website: http://www.parthenonpavilion.com  
Ages Served: Adults; Seniors (65 or older); Young adults 
Services Offered: Mental health treatment; Treatment for co-occurring serious mental health 
illness/serious emotional disturbance and substance use disorders 
 
Vanderbilt Behavioral Health 
1601 23rd Avenue South 
Nashville, TN 37212 
Telephone: 615-322-1491 
Website: http://www.vanderbilthealth.com/service-line/behavioral-health 
Ages Served: Adults; Children/adolescents; Seniors (65 or older); Young adults 
Services Offered: Mental health treatment; Treatment for co-occurring serious mental health 
illness/serious emotional disturbance and substance use disorders 

http://www.mountainhome.va.gov/
http://www.trustpointhospital.com/
https://www.saintthomasbehavioral.com/
http://www.parthenonpavilion.com/
http://www.vanderbilthealth.com/service-line/behavioral-health
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Ridgeview Psychiatric Hospital and Ctr 
240 West Tyrone Road 
Oak Ridge, TN 37830 
Telephone: 865-482-1076 
Website: http://www.ridgeview.com  
Ages Served: Adults; Children/adolescents; Seniors (65 or older); Young adults 
Services Offered: Mental health treatment; Treatment for co-occurring serious mental health 
illness/serious emotional disturbance and substance use disorders 
 
Henry County Medical Center 
Lake Haven Behavioral Health 
301 Tyson Avenue 
Paris, TN 38242 
Telephone: 731-644-8420 x8401 
Website: http://www.hcmc-tn.org  
Ages Served: Adults; Seniors (65 or older); Young adults 
Services Offered: Mental health treatment; Treatment for co-occurring serious mental health 
illness/serious emotional disturbance and substance use disorders 
 
Saint Thomas Highlands Medical Center 
Saint Thomas Behavioral Health 
401 Sewell Drive 
Sparta, TN 38583 
Telephone: 931-738-4115 
Website: http://www.sthealth.com/locations/saint-thomas-highlands-hospital  
Ages Served: Adults; Seniors (65 or older) 
Services Offered: Mental health treatment; Treatment for co-occurring serious mental health 
illness/serious emotional disturbance and substance use disorders 
 
Southern Tennessee Medical Center 
Senior Advantage STRHS Winchestert 
185 Hospital Road 
Winchester, TN 37398 
Telephone: 931-967-8200 x8334 
Website: http://www.southerntennessee.com 
Ages Served: Adults; Seniors (65 or older) 
Services Offered: Mental health treatment; Treatment for co-occurring serious mental health 
illness/serious emotional disturbance and substance use disorders 
 
  

http://www.ridgeview.com/
http://www.hcmc-tn.org/
http://www.sthealth.com/locations/saint-thomas-highlands-hospital
http://www.southerntennessee.com/
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Saint Thomas Stones River Hospital 
324 Doolittle Road 
Woodbury, TN 37190 
Telephone: 615-563-4001 x7270 
Website: http://www.sthealth.com/locations/saint-thomas-stones-river-hospital  
Ages Served: Adults; Seniors (65 or older); Young adults 
Services Offered: Mental health treatment; Treatment for co-occurring serious mental health 
illness/serious emotional disturbance and substance use disorders 
  

http://www.sthealth.com/locations/saint-thomas-stones-river-hospital
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County Resources - Tennessee 
 
Disclaimer – The listing the follows may not include all the available resources within each county.  Also, 
information regarding these resources may have changed since the publication of this guide.  Please 
note that you can always reach out to the Tennessee Crisis Services & Suicide Prevention Line at 855-
CRISIS-1 (855-274-7471). 

Anderson 
Bedford 
Benton 
Bledsoe 
Blount 
Bradley 
Campbell 
Cannon 
Carroll 
Carter 
Cheatham 
Chester 
Claiborne 
Clay 
Cocke 
Coffee 
Crockett 
Cumberland 
Davidson 
Decatur 
DeKalb 
Dickson 
Dyer 
Fayette 
Fentress 
Franklin 
Gibson 
Giles 
Grainger 
Greene 
Grundy 
Hamblen 

Hamilton 
Hancock 
Hardeman 
Hardin 
Hawkins 
Haywood 
Henderson 
Henry 
Hickman 
Houston 
Humphreys 
Jackson 
Jefferson 
Johnson 
Knox 
Lake 
Lauderdale 
Lawrence 
Lewis  
Lincoln 
Loudon 
Macon  
Madison 
Marion 
Marshall 
Maury 
McMinn 
McNairy 
Meigs 
Monroe 
Montgomery 
Moore 

Morgan 
Obion 
Overton 
Perry 
Pickett 
Polk 
Putnam 
Rhea 
Roane 
Robertson 
Rutherford 
Scott 
Sequatchie 
Sevier 
Shelby 
Smith 
Stewart 
Sullivan 
Sumner 
Tipton 
Trousdale 
Unicoi 
Union 
Van Buren 
Warren 
Washington 
Wayne 
Weakley 
White 
Williamson 
Wilson  
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Anderson County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Ridgeview Behavior Health 
Telephone: (800) 870-5481 or (865) 482-1076 
Website: www.ridgeview.com 
Description: Mobile Crisis services available 24/7 for Anderson, Roane, Morgan, Campbell, and Scott 
counties. Clinicians available for children, youth, and adults. Inpatient and outpatient services available. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Youth Villages 
Telephone: (866) 791-9224 
Website: www.youthvillages.org  
Description: Crisis services for psychiatric emergencies for children and youth. Counselors are 
available 24/7 throughout Tennessee and determine appropriate crisis response. 
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
  

http://www.tn.gov/mental
http://www.ridgeview.com/
http://www.youthvillages.org/
https://www.tn.gov/behavioral-health/need-help.html
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Bedford County: 

Centerstone of Shelbyville 
Website: www.centerstone.org 
Telephone: (888) 291-4357 or (931) 684-0522 
Description: Mobile crisis response team, phone crisis support, outpatient counseling, addiction 
recovery.   
 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Health Connect America 
Telephone: (931)909-0050 or (615) 567-6726 
Website: www.healthconnectamerica.com  
Description: Mental health treatment for all ages. Outpatient therapy, behavior modification, 
substance abuse treatment. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Youth Villages 
Telephone: (866) 791-9222 
Website: www.youthvillages.org  
Description: Crisis services for psychiatric emergencies for children and youth. Counselors are 
available 24/7 throughout Tennessee and determine appropriate crisis response. 
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 

  

http://www.centerstone.org/
http://www.tn.gov/mental
http://www.healthconnectamerica.com/
http://www.youthvillages.org/
https://www.tn.gov/behavioral-health/need-help.html
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Benton County: 
Carey Counseling 
Website: www.careycounselingcenter.org  
Telephone: (731) 584-6999 or (800) 353-9918 
Description: This community mental health center with a crisis intervention team.  Psychiatric 
emergency services and evaluations, therapy, tele-health, addiction recovery programs. 
Services for both children and adults.  
 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Youth Villages 
Telephone: (866) 791-9227 
Website: www.youthvillages.org  
Description: Crisis services for psychiatric emergencies for children and youth. Counselors are 
available 24/7 throughout Tennessee and determine appropriate crisis response. 
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
 
  

http://www.careycounselingcenter.org/
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Bledsoe County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Bledsoe County Mental Health Center 
Address: PO Box 218 
Pikeville, TN 37367 
Telephone: (423) 447-2168 
Description: This community mental health clinic provides services to low-income residents of 
Bledsoe County. Fees are based on a sliding fee scale depending on income and household 
dependents. 
 
Tennessee Department of Mental Health and 
Developmental Disabilities 
Telephone: (800) 704-2651 Mobile Crisis Line 
Description: Both the crisis line and walk-in mental health services are available 24 hours a day. 
Services include triage, intervention, and evaluation/referral for additional treatment, as well as 
follow-up services. Programs are available to Tennessee residents regardless of insurance 
coverage. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24-hour hotline for children and teens who are experiencing a mental 
health crisis. 
 
Volunteer Behavioral Health Care System - Dayton 
Website: http://www.vbhcs.org/  
Telephone: (423) 570-0077 
Description: Mobile crisis stabilization response unit available, psychiatric evaluation and 
medication, therapy, tele-health, addiction recovery programs. Child and adult case 
management. 
 
Youth Villages 
Telephone: (866) 791-9225 
Website: www.youthvillages.org  
Description: Crisis services for psychiatric emergencies for children and youth. Counselors are 
available 24/7 throughout Tennessee and determine appropriate crisis response. 
 
 

http://www.tn.gov/mental
http://www.vbhcs.org/
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Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
 
  

https://www.tn.gov/behavioral-health/need-help.html
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Blount County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Helen Ross McNabb Center 
Telephone: (865) 539-2409 or (800) 255-9711 
Website: www.mcnabbcenter.org 
Description: Inpatient and outpatient treatment for mental illness and substance abuse disorders, 
counseling and support; children, youth and adult services available. Mobile crisis services also available.  
 
Peninsula Behavioral Health 
Website: www.peninsulabehavioralhealth.org  
Telephone: (865) 970-9800 
Description: Psychiatrists, nurses, and counselors available for children and adolescent 
inpatient and outpatient services. Adult behavioral health services also available.  
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
 
  

http://www.tn.gov/mental
http://www.mcnabbcenter.org/
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Bradley County: 
Centerstone Cleveland 
Website: www.centerstone.org 
Telephone: (888) 291-4357 
Description: Outpatient and phone crisis line support.   
 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Volunteer Behavioral Health Care System 
Website: http://www.vbhcs.org/  
Telephone: (423) 479-5454 or (877) 567-6051 
Description: Outpatient care for adults and children who have been diagnosed with mental 
health needs.  Crisis stabilization unit services available, psychiatric evaluation and medication, 
therapy, tele-health, addiction recovery programs.  
 
Youth Villages 
Telephone: (866) 791-9225 
Website: www.youthvillages.org  
Description: Crisis services for psychiatric emergencies for children and youth. Counselors are 
available 24/7 throughout Tennessee and determine appropriate crisis response. 
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
  

http://www.centerstone.org/
http://www.tn.gov/mental
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Campbell County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Ridgeview Behavior Health 
Telephone: (800) 870-5481 
Website: www.ridgeview.com 
Description: Mobile Crisis services available 24/7 for Anderson, Roane, Morgan, Campbell and Scott 
counties. Clinicians available for children, youth and adults.  
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Youth Villages Crisis Service for Children and Youth 
Telephone: (800) 791-9224 (East region) 
Website: www.youthvillages.org 
Description: Crisis services for psychiatric emergencies for children and youth. Counselors are 
available 24/7 throughout Tennessee and determine appropriate crisis response.  
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
 
  

http://www.tn.gov/mental
http://www.ridgeview.com/
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Cannon County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Volunteer Behavioral Health Care (Murfreesboro) 
Website: http://www.vbhcs.org/  
Telephone: (615)898-0771 
Description: Outpatient care for adults and children who have been diagnosed with mental 
health needs.  Crisis stabilization unit services available, psychiatric evaluation and medication, 
therapy, tele-health, addiction recovery programs.  
 
Youth Villages 
Telephone: (866) 791-9224 
Website: www.youthvillages.org  
Description: Crisis services for psychiatric emergencies for children and youth. Counselors are 
available 24/7 throughout Tennessee and determine appropriate crisis response. 
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
 
  

http://www.tn.gov/mental
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Carroll County: 
Carey Counseling 
Telephone: (731) 986-4411 or (800) 353-9918 
Website: www.careycounselingcenter.org  
Description: 24-hour crisis response team for adults, psychiatric evaluation and medication 
management, counseling for both children and adults, substance abuse treatment.  
 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Youth Villages 
Telephone: (866) 791-9227 
Website: www.youthvillages.org  
Description: Crisis services for psychiatric emergencies for children and youth. Counselors are 
available 24/7 throughout Tennessee and determine appropriate crisis response. 
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
 
  

http://www.careycounselingcenter.org/
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Carter County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Frontier Health – Charlotte Taylor Center 
Telephone: (877) 928-9062 or (423) 547-5950 
Website: www.frontierhealth.org/crisis-response/ 
Description:  Counselors available 24/7 for telephone and face-to-face assessments for mental 
health/crisis situations. Outpatient mental health and substance abuse treatment programs for children, 
adolescents and adults.  
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
 
  

http://www.tn.gov/mental
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Cheatham County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Youth Villages Crisis Service for Children and Youth 
Telephone: (800) 791-9221 (North Middle TN) 
Website: www.youthvillages.org 
Description: Crisis services for psychiatric emergencies for children and youth. Counselors are 
available 24/7 throughout Tennessee and determine appropriate crisis response.  
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
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Chester County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Quinco  
Telephone: (731) 989-3401 
Website: www.quincocmhc.com  
Description: Crisis counseling, outpatient individual and group therapy, psychiatric medication 
and evaluations, substance abuse services. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Youth Villages 
Telephone: (866) 791-9227 
Website: www.youthvillages.org  
Description: Crisis services for psychiatric emergencies for children and youth. Counselors are 
available 24/7 throughout Tennessee and determine appropriate crisis response. 
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
 
  

http://www.tn.gov/mental
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Claiborne County: 
Cherokee Health Systems – New Tazewell 
Website: http://www.cherokeehealth.com  
Telephone: (423) 626-8271 
Description: Crisis intervention team, behavioral health services for children and adults, 
evaluation and medication management. 
 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Youth Villages 
Telephone: (866) 791-9224 
Website: www.youthvillages.org 
Description: Provides assessment and evaluation of children and youth who are experiencing a 
psychiatric emergency. This statewide program offers trained crisis counselors 24 hours a day. 
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
 
  

http://www.cherokeehealth.com/
http://www.tn.gov/mental
http://www.youthvillages.org/
https://www.tn.gov/behavioral-health/need-help.html


 

In case of emergency, 911 is always an option.   
 
 TENNESSEE MENTAL HEALTH AND CRISIS RESOURCES | The Jason Foundation, Inc. 

Clay County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Volunteer Behavioral Health Care System 
Website: http://www.vbhcs.org/  
Telephone: (423) 634-8884 
Description: This community clinic provides 
residential and outpatient care for adults and children 
who have been diagnosed with mental health needs.  Crisis stabilization unit and walk-in 
services available, psychiatric evaluation and medication, therapy, tele-health, addiction 
recovery programs.  
 
Youth Villages 
Telephone: (866) 791-9224 
Website: www.youthvillages.org 
Description: Provides assessment and evaluation of children and youth who are experiencing a 
psychiatric emergency. This statewide program offers trained crisis counselors 24 hours a day. 
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
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Cocke County: 
Cherokee Health Systems of Cocke County 
Telephone: (423) 623-5301 
Website: www.cherokeehealth.com  
Description: Crisis intervention team, behavioral health services for children and adults, 
evaluation and medication management. 
 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Youth Villages 
Telephone: (866) 791-9224 
Website: www.youthvillages.org 
Description: Provides assessment and evaluation of children and youth who are experiencing a 
psychiatric emergency. This statewide program offers trained crisis counselors 24 hours a day. 
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
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Coffee County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Centerstone of Tullahoma 
Telephone: (888)291-4357 
Website: www.centerstone.org 
Description: Mobile crisis response/urgent care team, telephone crisis line, psychiatric care, counseling, 
addiction recovery. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Youth Villages 
Telephone: (866) 791-9222 
Website: www.youthvillages.org  
Description: Crisis services for psychiatric emergencies for children and youth. Counselors are 
available 24/7 throughout Tennessee and determine appropriate crisis response. 
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
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Crockett County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Quinco of Jackson 
Telephone: (731) 664-2111 
Website: www.quincocmhc.com  
Description: Crisis counseling, outpatient individual and group therapy, psychiatric medication 
and evaluations, substance abuse services.  
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Youth Villages 
Telephone: (866) 791-9227 
Website: www.youthvillages.org  
Description: Crisis services for psychiatric emergencies for children and youth. Counselors are 
available 24/7 throughout Tennessee and determine appropriate crisis response. 
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
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Cumberland County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Tennessee Department of Mental Health and Developmental Disabilities 
Telephone: (800) 704-2651 Mobile Crisis Line 
Description: Both the crisis line and walk-in mental health services are available 24 hours a day. 
Services include triage, intervention, and evaluation/referral for additional treatment, as well as 
follow-up services. Programs are available to Tennessee residents regardless of insurance 
coverage. 
 
Cumberland Mountain Mental Health Services 
Address: 4325 Highway 127 North. Crossville, TN 38571 
Website: http://www.vbhcs.org/  
Telephone: (931) 484-8020 or (800) 704-2651 (Crisis Line)  
Description: This community clinic provides outpatient care for adults and children who have 
been diagnosed with a mental health illness and who have no insurance coverage. For first time 
appointments, call (877) 567-6051, Monday to Thursday, 7:00 AM to 8:00 PM, and Friday 7:00 
AM to 6:30 PM. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Volunteer Behavioral Health Care System 
Website: http://www.vbhcs.org/  
Telephone: (931) 484-8020 
Description: Mobile crisis stabilization unit, adult and child case management, outpatient 
therapy, psychiatric medication, tele-health, addiction recovery programs.  
 
 
 

http://www.tn.gov/mental
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Youth Villages 
Telephone: (866) 791-9224 
Website: www.youthvillages.org  
Description: Crisis services for psychiatric emergencies for children and youth. Counselors are 
available 24/7 throughout Tennessee and determine appropriate crisis response. 
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
 
  

http://www.youthvillages.org/
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Davidson County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Centerstone – Frank Luton Center 
Telephone: (615) 279-6700 
Website: www.centerstone.org  
Description: Psychiatric Care, children and family counseling, addiction recovery services. 
 
Mental Health Cooperative 
Telephone: (615) 726-0125 or (855) 274-7471 
Website: www.mhc-tn.org  
Description: Emergency teams available to respond to and resolve a crisis 24/7 for children and adults; 
psychiatric services available, school-based therapy, intensive care management, community-based 
care. 
 
Skyline Madison Campus/ Tristar 
Telephone: (877) 342-1450 or (615) 769-5467 
Website: www.skylinemadison.com 
Description: Inpatient and outpatient care for adolescents (13-17 years) and adults. Private, in-patient 
rooms available. Behavioral health assessments available 24/7. Substance abuse treatment also 
available.  
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
 

http://www.tn.gov/mental
http://www.centerstone.org/
http://www.mhc-tn.org/
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Decatur County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Quinco  
Telephone: (731) 852-3112 
Website: www.quincocmhc.com  
Description: Crisis counseling, outpatient individual and group therapy, psychiatric medication 
and evaluations, substance abuse services. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Youth Villages 
Telephone: (866) 791-9227 
Website: www.youthvillages.org  
Description: Crisis services for psychiatric emergencies for children and youth. Counselors are 
available 24/7 throughout Tennessee and determine appropriate crisis response. 
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
 
  

http://www.tn.gov/mental
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DeKalb County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Youth Villages 
Telephone: (866) 791-9224 
Website: www.youthvillages.org  
Description: Crisis services for psychiatric emergencies for children and youth. Counselors are 
available 24/7 throughout Tennessee and determine appropriate crisis response. 
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
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Dickson County: 
Centerstone Dickson 
Website: www.centerstone.org 
Telephone: (888) 291-4357 
Description: Crisis intervention and urgent care, outpatient counseling and addiction recovery.   
 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Youth Villages 
Telephone: (866) 791-9221 
Website: www.youthvillages.org  
Description: Crisis services for psychiatric emergencies for children and youth. Counselors are 
available 24/7 throughout Tennessee and determine appropriate crisis response. 
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
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Dyer County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Pathways Behavioral Health 
Telephone: (731) 285-1393 or (800) 372-0693 
Website: www.wth.org  
Description: Crisis stabilization unit, 24-hour walk-in triage, Inpatient and outpatient services.  
 
Professional Care Services 
Telephone: (800) 353-9918 (PCS Mobile Crisis for adults 18+) or (844) 727-2778 
Website: www.pcswtn.org 
Description: Mental health treatment, including rehabilitation support, therapy and medication 
management for west Tennessee residents. Crisis and same-day access therapist available.  
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Youth Villages 
Telephone: (866) 791-9227 
Website: www.youthvillages.org  
Description: Crisis services for psychiatric emergencies for children and youth. Counselors are 
available 24/7 throughout Tennessee and determine appropriate crisis response. 
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
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Fayette County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Professional Care Services 
Telephone: (800) 353-9918 (PCS Mobile Crisis for adults 18+) or (844) 727-2778 
Website: www.pcswtn.org 
Description: Mental health treatment, including rehabilitation support, therapy and medication 
management for west Tennessee residents. Crisis and same-day access therapist available.  
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Youth Villages 
Telephone: (866) 791-9226 
Website: www.youthvillages.org 
Description: Crisis counselors available 24/7 for the assessment and evaluation of youth, up to 
age 18, in Tennessee. Residential treatment centers for ages 6 to 17 for a variety of conditions 
and behaviors. In-home treatment available in some circumstances.  
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
 
  

http://www.tn.gov/mental
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Fentress County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Tennessee Department of Mental Health and Developmental Disabilities 
Telephone: (800) 704-2651 Mobile Crisis Line 
Description: Both the crisis line and walk-in mental health services are available 24 hours a day. 
Services include triage, intervention, and evaluation/referral for additional treatment, as well as 
follow-up services. Programs are available to Tennessee residents regardless of insurance 
coverage. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24-hour hotline for children and teens who are experiencing a mental 
health crisis. 
 
The Plateau Mental Health Center 
Address: 1200 Willow Avenue 
Cookeville, TN 38506 
Telephone: (931) 432-4123 
Description: This facility provides mental health and substance abuse treatment for individuals 
and families in Fentress County. Services include out-patient treatment, residential programs, 
case management, psychiatric services, case support, and more. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Volunteer Behavioral Health (Livingston) 
Website: http://www.vbhcs.org/  
Telephone: (931) 823-5678 
Description: Mobile crisis response, psychiatric evaluation and medication management, 
outpatient therapy, tele-health, addiction recovery programs, VA/military evaluations.  
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Youth Villages 
Telephone: (866) 791-9224 
Website: www.youthvillages.org  
Description: Crisis services for psychiatric emergencies for children and youth. Counselors are 
available 24/7 throughout Tennessee and determine appropriate crisis response. 
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
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Franklin County: 
Centerstone Estill Springs 
Website: www.centerstone.org 
Telephone: (888) 291-4357 
Description: Mobile crisis response team, phone crisis support, outpatient and addiction counseling.   
 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Youth Villages 
Telephone: (866) 791-9225 
Website: www.youthvillages.org  
Description: Crisis services for psychiatric emergencies for children and youth. Counselors are 
available 24/7 throughout Tennessee and determine appropriate crisis response. 
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
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Gibson County: 
Carey Counseling 
Telephone: Crisis line (800) 353-9918 or (731) 855-2871 
Website: www.careycounseling.org  
Description: Crisis care 24/7, individual and group therapy for children, adolescents, and adults, 
psychiatric evaluations and medication, alcohol/ drug treatment programs.  
 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Youth Villages 
Telephone: (866) 791-9227 
Website: www.youthvillages.org  
Description: Crisis services for psychiatric emergencies for children and youth. Counselors are 
available 24/7 throughout Tennessee and determine appropriate crisis response. 
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
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Giles County: 
Centerstone of Pulaski 
Telephone: (888) 291-4357 
Website: www.centerstone.org  
Description: Mobile and phone crisis services for psychiatric emergencies. Psychiatric care, 
counseling, addiction recovery. 
 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Youth Villages 
Telephone: (866) 791-9222 
Website: www.youthvillages.org  
Description: Crisis services for psychiatric emergencies for children and youth. Counselors are 
available 24/7 throughout Tennessee and determine appropriate crisis response. 
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
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Grainger County: 
Cherokee Health Systems 
Telephone: (800) 826-6881 
Website: www.cherokeehealth.com/patient-services/crisis-services 
Description: Crisis line available 24/7 for adults only; those under 18 years will be directed to other 
agencies. Adult behavioral health and addiction services available.  
 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Youth Villages 
Telephone: (866) 791-9224 
Website: www.youthvillages.org 
Description: Provides assessment and evaluation of children and youth who are experiencing a 
psychiatric emergency. This statewide program offers trained crisis counselors 24 hours a day. 
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
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Greene County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Frontier Health 
Telephone: (877) 928-9062 0r (423)639-1104 
Website: www.frontierhealth.org/crisis-response/ 
Description:  Counselors available 24/7 for telephone and face-to-face assessments for mental 
health/crisis situations. Outpatient mental health and substance abuse help for children and adults.  
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
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Grundy County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Mountain Valley Mental Health Center 
Address: 215 Hickman Road 
Jasper, TN 37347 
Telephone: (423) 942-3961 or (877) 567-6051 
Description: This facility provides mental health services for adults and children, and substance 
abuse treatment for individuals in Grundy County. Services include out-patient treatment, 
residential programs, case management, psychiatric services, case support, and more.  
 
A Place of Hope Counseling 
Address: 218 East Main Street 
Monteagle, TN 37356 
Telephone: (931) 924-0042 
Description: This facility provides mental health counseling to adolescents, adults, and families 
including anger management classes, and help with anxiety and depression. 
 
Tennessee Department of Mental Health and Developmental Disabilities 
Telephone: (800) 704-2651 Mobile Crisis Line 
Website: http://www.tennessee.gov/mental/  
Description: Both the crisis line and walk-in mental health services are available 24 hours a day. 
Services include triage, intervention, and evaluation/referral for additional treatment, as well as 
follow-up services. Programs are available to Tennessee residents regardless of insurance 
coverage. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
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Youth Villages 
Telephone: (866) 791-9225 
Website: www.youthvillages.org  
Description: Crisis services for psychiatric emergencies for children and youth. Counselors are 
available 24/7 throughout Tennessee and determine appropriate crisis response. 
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
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Hamblen County: 
Cherokee Health Systems 
Telephone: (800) 826-6881 or (423) 586-5032 
Website: www.cherokeehealth.com/patient-services/crisis-services 
Description: Crisis line available 24/7 for adults only; those under 18 years will be directed to other 
agencies. Adult behavioral health and addiction services available.  
 

Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Helen Ross McNabb Center – Hamblen 
Telephone: (423) 581-4761 
Website: www.mcnabbcenter.org 
Description: Crisis services 24/7. Behavioral services for both children and adults, including outpatient 
therapy, diagnostic services, medication management and psychiatric services.  
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Youth Villages Crisis Service for Children and Youth 
Telephone: (866) 791-9224 (East region) 
Website: www.youthvillages.org 
Description: Crisis services for psychiatric emergencies for children and youth. Counselors are 
available 24/7 throughout Tennessee and determine appropriate crisis response.  
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
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Hamilton County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Moccasin Bend Mental Health Institute 
Telephone: (423) 265-2271 
Website: www.moccasin-ins.jany.jo 
Description: Psychiatric hospital with emergency onsite services for young adults, adults and seniors. 
 
Parkridge Valley Hospital 
Telephone: (423) 499-2300 or (800) 542-9600 
Website: www.parkridgehealth.com 
Description: Crisis stabilization, children/adolescent programs for ages 5-18, adult treatment also 
available. Psychiatric evaluation, medication management, group therapy, addiction programs, 
outpatient programs. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Volunteer Behavioral Health Care System 
Website: http://www.vbhcs.org/  
Telephone: (423) 634-8884 
Description: This community clinic provides 
residential and outpatient care for adults and children who have been diagnosed with mental 
health needs.  Crisis stabilization unit and walk-in services available, psychiatric evaluation and 
medication, therapy, tele-health, addiction recovery programs.  
 
 
 
 
 

http://www.tn.gov/mental
http://www.moccasin-ins.jany.jo/
http://www.parkridgehealth.com/
http://www.vbhcs.org/
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Youth Villages 
Telephone: (866) 791-9225 
Website: www.youthvillages.org 
Description: Crisis counselors available 24/7 for the assessment and evaluation of youth, up to 
age 18, in Tennessee. Residential treatment centers for ages 6 to 17 for a variety of conditions 
and behaviors. Residential and in-home treatment available in some circumstances.  
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
 
  

http://www.youthvillages.org/
https://www.tn.gov/behavioral-health/need-help.html
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Hancock County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Frontier Health – Hancock County 
Telephone: (877) 928-9062 or (423) 733-2216 
Website: www.frontierhealth.org/crisis-response/ 
Description:  Counselors available 24/7 for telephone and face-to-face assessments for mental 
health/crisis situations. Inpatient, outpatient, and group care services available upon referral.  
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
 
  

http://www.tn.gov/mental
http://www.frontierhealth.org/crisis-response/
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Hardeman County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Quinco Mental Health - Bolivar 
Telephone: (731) 658-6113 
Website: www.quincocmhc.com 
Description:  Crisis intervention team, psychiatric emergency services, mobile and off-site services, 
psychiatric evaluation, medications, and counseling, substance abuse treatment.  
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Youth Villages 
Telephone: (866) 791-9227 
Website: www.youthvillages.org 
Description: Crisis counselors available 24/7 for the assessment and evaluation of youth, up to 
age 18, in Tennessee. Residential treatment centers for ages 6 to 17 for a variety of conditions 
and behaviors. Residential and in-home treatment available in some circumstances.  
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
 
  

http://www.tn.gov/mental
http://www.quincocmhc.com/
http://www.youthvillages.org/
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Hardin County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Quinco Community MH Center – Hardin County 
Telephone: (731) 925-5054 or (800) 532-6339 
Website: www.quincocmhc.com 
Description:  Crisis intervention team, psychiatric emergency services, mobile and off-site services, 
counseling, substance abuse treatment.  
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Youth Villages 
Telephone: (866) 791-9227 
Website: www.youthvillages.org 
Description: Crisis counselors available 24/7 for the assessment and evaluation of youth, up to 
age 18, in Tennessee. Residential treatment centers for ages 6 to 17 for a variety of conditions 
and behaviors. Residential and in-home treatment available in some circumstances.  
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
 
  

http://www.tn.gov/mental
http://www.quincocmhc.com/
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Hawkins County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Frontier Health 
Telephone: (877) 928-9062 or (423) 272-9239 
Website: www.frontierhealth.org/crisis-response/ 
Description:  Counselors available 24/7 for telephone and face-to-face assessments for mental 
health/crisis situations. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
 
  

http://www.tn.gov/mental
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Haywood County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Pathways of Haywood County 
Telephone: (731) 772-4685 or (800) 372-0693 
Website: www.wth.org  
Description: Mobile Crisis services, individual and group outpatient counseling, medication 
management, psychiatric rehabilitation, tele-health. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Youth Villages 
Telephone: (866) 791-9227 
Website: www.youthvillages.org 
Description: Crisis counselors available 24/7 for the assessment and evaluation of youth, up to 
age 18, in Tennessee. Residential treatment centers for ages 6 to 17 for a variety of conditions 
and behaviors. Residential and in-home treatment available in some circumstances.  
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
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Henderson County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Pathways - Obion County 
Telephone: (731) 885-9333 or (800) 372-0693 
Website: www.wth.org/locations/pathways-obion-county-office/ 
Description: Mobile Crisis services, individual and group outpatient counseling, medication  
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Youth Villages 
Telephone: (866) 791-9227 
Website: www.youthvillages.org 
Description: Crisis counselors available 24/7 for the assessment and evaluation of youth, up to 
age 18, in Tennessee. Residential treatment centers for ages 6 to 17 for a variety of conditions 
and behaviors. Residential and in-home treatment available in some circumstances.  
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
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Henry County: 
Carey Counseling Center 
Telephone: (800) 353-9918 
Website: ww.careycounselingcenter.org 
Description: 24-hour crisis response for adults, psychiatric evaluation and medication 
monitoring, therapy and case management for children, adolescents, and adults, drug and 
alcohol treatment. 
 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Henry County Lake Haven Behavioral Health 
Telephone: (731) 644-8420 or (800) 489-1203 
Website: www.hcmc-tn.org 
Description: All referrals must be 18 years or older. 24-hour behavioral health nursing care, 
diagnostic assessment and evaluation, medication management, individual and group therapy.  
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Youth Villages 
Telephone: (866) 791-9227 
Website: www.youthvillages.org 
Description: Crisis counselors available 24/7 for the assessment and evaluation of youth, up to 
age 18, in Tennessee. Residential treatment centers for ages 6 to 17 for a variety of conditions 
and behaviors. Residential and in-home treatment available in some circumstances.  
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 

http://www.careycounselingcenter.org/
http://www.tn.gov/mental
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Hickman County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Youth Villages 
Telephone: (866) 791-9222 
Website: www.youthvillages.org 
Description: Crisis counselors available 24/7 for the assessment and evaluation of youth, up to 
age 18, in Tennessee. Residential treatment centers for ages 6 to 17 for a variety of conditions 
and behaviors. Residential and in-home treatment available in some circumstances.  
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
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Houston County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Youth Villages 
Telephone: (866) 791-9221 
Website: www.youthvillages.org 
Description: Crisis counselors available 24/7 for the assessment and evaluation of youth, up to 
age 18, in Tennessee. Residential treatment centers for ages 6 to 17 for a variety of conditions 
and behaviors. Residential and in-home treatment available in some circumstances.  
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
 
  

http://www.tn.gov/mental
http://www.youthvillages.org/
https://www.tn.gov/behavioral-health/need-help.html


 

In case of emergency, 911 is always an option.   
 
 TENNESSEE MENTAL HEALTH AND CRISIS RESOURCES | The Jason Foundation, Inc. 

Humphreys County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Youth Villages 
Telephone: (866) 791-9221 
Website: www.youthvillages.org 
Description: Crisis counselors available 24/7 for the assessment and evaluation of youth, up to 
age 18, in Tennessee. Residential treatment centers for ages 6 to 17 for a variety of conditions 
and behaviors. Residential and in-home treatment available in some circumstances.  
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
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Jackson County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Tennessee Department of Mental Health and Developmental Disabilities 
Telephone: (800) 704-2651 Mobile Crisis Line 
Description: Both the crisis line and walk-in mental health services are available 24 hours a day. 
Services include triage, intervention, and evaluation/referral for additional treatment, as well as 
follow-up services. Programs are available to Tennessee residents regardless of insurance 
coverage. 
 
Volunteer Behavioral Health Care System 
Website: http://www.vbhcs.org/  
Telephone: (913) 432-4123 
Description: This community clinic provides both residential and outpatient care for adults and 
children who have been diagnosed with a mental health needs.  
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24-hour hotline for children and teens who are experiencing a mental 
health crisis. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Youth Villages 
Telephone: (866)791-9224 
Website: www.youthvillages.org 
Description: Crisis counselors available 24/7 for the assessment and evaluation of youth, up to 
age 18, in Tennessee. Residential treatment centers for ages 6 to 17 for a variety of conditions 
and behaviors. In-home treatment available in some circumstances.  
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
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Jefferson County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Helen Ross McNabb Center (Newport) 
Telephone: (423) 613-5777 
Website: www.mcnabbcenter.org 
Description: Inpatient and outpatient treatment for mental illness and substance abuse disorders, 
counseling and support; children, youth and adult services available 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Youth Villages Crisis Service for Children and Youth 
Telephone: (800) 791-9224 (East region) 
Website: www.youthvillages.org 
Description: Crisis services for psychiatric emergencies for children and youth. Counselors are 
available 24/7 throughout Tennessee and determine appropriate crisis response.  
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
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Johnson County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Frontier Health 
Telephone: (877) 928-9062 
Website: www.frontierhealth.org/crisis-response/ 
Description:  Counselors available 24/7 for telephone and face-to-face assessments for mental 
health/crisis situations. Outpatient services for children, teens, adults and addiction help. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
 
  

http://www.tn.gov/mental
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Knox County: 
Cherokee Health Systems 
Telephone: (800) 826-6881 
Website: www.cherokeehealth.com 
Description: Crisis services 24/7 for adults only; emergencies involving children will be directed 
t other agencies. Adult and child behavioral health services, including outpatient programs.   
Adventure Quest alcohol and drug prevention programs available.  
 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Helen Ross McNabb Center 
Telephone: (865) 539-2409 or (800) 255-9711 
Website: www.mcnabbcenter.org 
Description: Inpatient and outpatient treatment for mental illness and substance abuse disorders, 
counseling and support; children, youth and adult services available.  
 
Lakeshore Mental Health Institute 
Address: 5908 Lyons View Pike, Knoxville, TN 37919 
Telephone: (865) 584-1561 
Description: This facility provides in-patient psychiatric services for adults who are admitted on 
an emergency, involuntary basis. Treatment is based on the results of a psychiatric evaluation 
and assessment. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
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Lake County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Youth Villages 
Telephone: (866) 791-9227 
Website: www.youthvillages.org 
Description: Crisis counselors available 24/7 for the assessment and evaluation of youth, up to 
age 18, in Tennessee. Residential treatment centers for ages 6 to 17 for a variety of conditions 
and behaviors. In-home treatment available in some circumstances.  
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
 
  

http://www.tn.gov/mental
http://www.youthvillages.org/
https://www.tn.gov/behavioral-health/need-help.html


 

In case of emergency, 911 is always an option.   
 
 TENNESSEE MENTAL HEALTH AND CRISIS RESOURCES | The Jason Foundation, Inc. 

Lauderdale County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Professional Care Services 
Telephone: (800) 353-9918 (PCS Mobile Crisis for adults 18+) or (844) 727-2778 
Website: www.pcswtn.org 
Description: Mental health treatment, including rehabilitation support, therapy and medication 
management for west Tennessee residents. Crisis and same-day access therapist available.  
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Youth Villages 
Telephone: (866) 791-9227 
Website: www.youthvillages.org 
Description: Crisis counselors available 24/7 for the assessment and evaluation of youth, up to 
age 18, in Tennessee. Residential treatment centers for ages 6 to 17 for a variety of conditions 
and behaviors. In-home treatment available in some circumstances.  
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
 
  

http://www.tn.gov/mental
http://www.pcswtn.org/
http://www.youthvillages.org/
https://www.tn.gov/behavioral-health/need-help.html


 

In case of emergency, 911 is always an option.   
 
 TENNESSEE MENTAL HEALTH AND CRISIS RESOURCES | The Jason Foundation, Inc. 

Lawrence County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Youth Villages 
Telephone: (866) 791-9222 
Website: www.youthvillages.org 
Description: Crisis counselors available 24/7 for the assessment and evaluation of youth, up to 
age 18, in Tennessee. Residential treatment centers for ages 6 to 17 for a variety of conditions 
and behaviors. In-home treatment available in some circumstances.  
 
Centerstone: 
Telephone: (888) 291-4357 
Website: www.centerstone.org  
Description: Mobile crisis response, psychiatric care, outpatient counseling. 
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
 
  

http://www.tn.gov/mental
http://www.youthvillages.org/
http://www.centerstone.org/
https://www.tn.gov/behavioral-health/need-help.html


 

In case of emergency, 911 is always an option.   
 
 TENNESSEE MENTAL HEALTH AND CRISIS RESOURCES | The Jason Foundation, Inc. 

Lewis County: 
Centerstone of Hohenwald 
Telephone: (888) 291-4357 
Website: www.centerstone.org 
Description: Mobile crisis response, psychiatric care and counseling. 
 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Youth Villages 
Telephone: (866) 791-9222 
Website: www.youthvillages.org 
Description: Crisis counselors available 24/7 for the assessment and evaluation of youth, up to 
age 18, in Tennessee. Residential treatment centers for ages 6 to 17 for a variety of conditions 
and behaviors. In-home treatment available in some circumstances.  
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
 
  

http://www.centerstone.org/
http://www.tn.gov/mental
http://www.youthvillages.org/
https://www.tn.gov/behavioral-health/need-help.html


 

In case of emergency, 911 is always an option.   
 
 TENNESSEE MENTAL HEALTH AND CRISIS RESOURCES | The Jason Foundation, Inc. 

Lincoln County: 
Centerstone of Fayetteville: 
Website: www.centerstone.org 
Telephone: (888) 291-4357 
Description: Mobile crisis response team, outpatient and phone crisis support, family counseling.   
 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Youth Villages 
Telephone: (866) 791-9222 
Website: www.youthvillages.org 
Description: Crisis counselors available 24/7 for the assessment and evaluation of youth, up to 
age 18, in Tennessee. Residential treatment centers for ages 6 to 17 for a variety of conditions 
and behaviors. In-home treatment available in some circumstances.  
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
 
  

http://www.centerstone.org/
http://www.tn.gov/mental
http://www.youthvillages.org/
https://www.tn.gov/behavioral-health/need-help.html


 

In case of emergency, 911 is always an option.   
 
 TENNESSEE MENTAL HEALTH AND CRISIS RESOURCES | The Jason Foundation, Inc. 

Loudon County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Helen Ross McNabb Center 
Telephone: (865) 539-2409 or (800) 255-9711 
Website: www.mcnabbcenter.org 
Description: Inpatient and outpatient treatment for mental illness and substance abuse disorders, 
counseling and support; children, youth and adult services available.  
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
 
  

http://www.tn.gov/mental
http://www.mcnabbcenter.org/
https://www.tn.gov/behavioral-health/need-help.html


 

In case of emergency, 911 is always an option.   
 
 TENNESSEE MENTAL HEALTH AND CRISIS RESOURCES | The Jason Foundation, Inc. 

Macon County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Volunteer Behavioral Health 
Telephone: (423) 942-3961 
Website: www.vbhcs.org 
Description: Mobile crisis response, adult and child case management, outpatient therapy, 
medication management, psychological evaluations, addiction recovery, tele-health. 
 
Youth Villages 
Telephone: (866) 791-9224 
Website: www.youthvillages.org 
Description: Crisis counselors available 24/7 for the assessment and evaluation of youth, up to 
age 18, in Tennessee. Residential treatment centers for ages 6 to 17 for a variety of conditions 
and behaviors. In-home treatment available in some circumstances.  
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
 
  

http://www.tn.gov/mental
http://www.vbhcs.org/
http://www.youthvillages.org/
https://www.tn.gov/behavioral-health/need-help.html


 

In case of emergency, 911 is always an option.   
 
 TENNESSEE MENTAL HEALTH AND CRISIS RESOURCES | The Jason Foundation, Inc. 

Madison County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Pathways Behavioral Health at West TN Healthcare 
Telephone: (731) 541-8200 
Website: www.wth.org 
Description: Inpatient and outpatient treatment, crisis intervention, psychiatric emergency services, 
tele-health, therapy, substance abuse treatment.  
 
Quinco Community MH Center 
Telephone: (731) 664-2111 
Website: www.quincocmhc.com 
Description:  Crisis intervention team, psychiatric emergency services, mobile and off-site services, 
counseling, substance abuse treatment.  
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Youth Villages 
Telephone: (866) 791-9227 
Website: www.youthvillages.org 
Description: Crisis counselors available 24/7 for the assessment and evaluation of youth, up to 
age 18, in Tennessee. Residential treatment centers for ages 6 to 17 for a variety of conditions 
and behaviors. In-home treatment available in some circumstances.  
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
 

http://www.tn.gov/mental
http://www.wth.org/
http://www.quincocmhc.com/
http://www.youthvillages.org/
https://www.tn.gov/behavioral-health/need-help.html


 

In case of emergency, 911 is always an option.   
 
 TENNESSEE MENTAL HEALTH AND CRISIS RESOURCES | The Jason Foundation, Inc. 

Marion County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Mountain Valley Mental Health Center 
Address: 215 Hickman Road 
Jasper, TN 37347 
Telephone: (423) 942-3961 or (877) 567-6051 
Description: This facility provides mental health services for adults and children, and substance 
abuse treatment for individuals in Grundy County. Services include out-patient treatment, 
residential programs, case management, psychiatric services, case support, and more.  
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Volunteer Behavioral Health 
Telephone: (423) 942-3961 
Website: www.vbhcs.org 
Description: Mobile crisis response, adult and child case management, outpatient therapy, 
medication management, psychological evaluations, addiction recovery, tele-health. 
 
Youth Villages 
Telephone: (866) 791-9225 
Website: www.youthvillages.org 
Description: Crisis counselors available 24/7 for the assessment and evaluation of youth, up to 
age 18, in Tennessee. Residential treatment centers for ages 6 to 17 for a variety of conditions 
and behaviors. In-home treatment available in some circumstances.  
 
  

http://www.tn.gov/mental
http://www.vbhcs.org/
http://www.youthvillages.org/


 

In case of emergency, 911 is always an option.   
 
 TENNESSEE MENTAL HEALTH AND CRISIS RESOURCES | The Jason Foundation, Inc. 

Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
  

https://www.tn.gov/behavioral-health/need-help.html


 

In case of emergency, 911 is always an option.   
 
 TENNESSEE MENTAL HEALTH AND CRISIS RESOURCES | The Jason Foundation, Inc. 

 
Marshall County: 
Centerstone Lewisburg 
Telephone: (888) 291-4357 
Website: www.centerstone.org 
Description: Mobile Crisis response services, outpatient counseling, psychiatric care, addiction 
recovery. 
 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Youth Villages 
Telephone: (866) 791-9222 
Website: www.youthvillages.org 
Description: Crisis counselors available 24/7 for the assessment and evaluation of youth, up to 
age 18, in Tennessee. Residential treatment centers for ages 6 to 17 for a variety of conditions 
and behaviors. In-home treatment available in some circumstances.  
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
 
  

http://www.centerstone.org/
http://www.tn.gov/mental
http://www.youthvillages.org/
https://www.tn.gov/behavioral-health/need-help.html


 

In case of emergency, 911 is always an option.   
 
 TENNESSEE MENTAL HEALTH AND CRISIS RESOURCES | The Jason Foundation, Inc. 

Maury County: 
Centerstone Columbia: 
Website: www.centerstone.org 
Telephone: (888) 291-4357 
Description: Mobile crisis response team, phone crisis support, counseling, addiction recovery. 
 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
 
  

http://www.centerstone.org/
http://www.tn.gov/mental
https://www.tn.gov/behavioral-health/need-help.html


 

In case of emergency, 911 is always an option.   
 
 TENNESSEE MENTAL HEALTH AND CRISIS RESOURCES | The Jason Foundation, Inc. 

McMinn County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Volunteer Behavioral Health 
Telephone: (423)745-8802 
Website: www.vbhcs.org 
Description: Mobile crisis response, adult and child case management, outpatient therapy, 
medication management, psychological evaluations, addiction recovery, tele-health. 
 
Youth Villages 
Telephone: (866) 791-9225 
Website: www.youthvillages.org 
Description: Crisis counselors available 24/7 for the assessment and evaluation of youth, up to 
age 18, in Tennessee. Residential treatment centers for ages 6 to 17 for a variety of conditions 
and behaviors. In-home treatment available in some circumstances.  
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
 
  

http://www.tn.gov/mental
http://www.vbhcs.org/
http://www.youthvillages.org/
https://www.tn.gov/behavioral-health/need-help.html


 

In case of emergency, 911 is always an option.   
 
 TENNESSEE MENTAL HEALTH AND CRISIS RESOURCES | The Jason Foundation, Inc. 

McNairy County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Quinco Community Counseling Center – McNairy County 
Telephone: (731) 645-5753 or (731) 658-6113 
Website: www.quincocmhc.com 
Description: Crisis intervention, counseling, psychiatric evaluation, outpatient behavioral therapy, case 
management, medication management, adolescent and adult substance rehab services. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Youth Villages 
Telephone: (866) 791-9221 
Website: www.youthvillages.org 
Description: Crisis counselors available 24/7 for the assessment and evaluation of youth, up to 
age 18, in Tennessee. Residential treatment centers for ages 6 to 17 for a variety of conditions 
and behaviors. In-home treatment available in some circumstances.  
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
 
  

http://www.tn.gov/mental
http://www.quincocmhc.com/
http://www.youthvillages.org/
https://www.tn.gov/behavioral-health/need-help.html


 

In case of emergency, 911 is always an option.   
 
 TENNESSEE MENTAL HEALTH AND CRISIS RESOURCES | The Jason Foundation, Inc. 

Meigs County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Youth Villages 
Telephone: (866) 791-9221 
Website: www.youthvillages.org 
Description: Crisis counselors available 24/7 for the assessment and evaluation of youth, up to 
age 18, in Tennessee. Residential treatment centers for ages 6 to 17 for a variety of conditions 
and behaviors. In-home treatment available in some circumstances.  
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
 
  

http://www.tn.gov/mental
http://www.youthvillages.org/
https://www.tn.gov/behavioral-health/need-help.html


 

In case of emergency, 911 is always an option.   
 
 TENNESSEE MENTAL HEALTH AND CRISIS RESOURCES | The Jason Foundation, Inc. 

Monroe County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Helen Ross McNabb Center 
Telephone: (865) 539-2409 or (800) 255-9711 
Website: www.mcnabbcenter.org 
Description: Inpatient and outpatient treatment for mental illness and substance abuse disorders, 
counseling and support; children, youth and adult services available.  
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Volunteer Behavioral Health 
Telephone: (423) 442-9850 or (800) 704-2651 
Website: www.vbhcs.org 
Description: Mobile crisis response, adult and child case management, psychological 
evaluations, tele-health, outpatient therapy, addiction recovery, medication management. 
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
  

http://www.tn.gov/mental
http://www.mcnabbcenter.org/
http://www.vbhcs.org/
https://www.tn.gov/behavioral-health/need-help.html


 

In case of emergency, 911 is always an option.   
 
 TENNESSEE MENTAL HEALTH AND CRISIS RESOURCES | The Jason Foundation, Inc. 

Montgomery County: 
Centerstone – Harriet Cohn Center 
Telephone: (931) 920-7200 
Website: www.centerstone.org 
Description: Mobile crisis response, outpatient services, psychiatric care, addiction recovery  
 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Youth Villages 
Telephone: (866) 791-9221 
Website: www.youthvillages.org 
Description: Crisis counselors available 24/7 for the assessment and evaluation of youth, up to 
age 18, in Tennessee. Residential treatment centers for ages 6 to 17 for a variety of conditions 
and behaviors. In-home treatment available in some circumstances.  
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
  

http://www.centerstone.org/
http://www.tn.gov/mental
http://www.youthvillages.org/
https://www.tn.gov/behavioral-health/need-help.html
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Moore County: 
Centerstone Tullahoma 
Telephone: (888) 291-4357 
Website: www.centerstone.org 
Description: Mobile Crisis Response, psychiatric care, social services, counseling, addiction 
recovery. 
 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
  

http://www.centerstone.org/
http://www.tn.gov/mental
https://www.tn.gov/behavioral-health/need-help.html
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Morgan County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Ridgeview Behavior Health 
Telephone: (800) 870-5481 
Website: www.ridgeview.com 
Description: Mobile Crisis services available 24/7 for Anderson, Roane, Morgan, Campbell and Scott 
counties. Clinicians available for children, youth and adults.  
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Youth Villages Crisis Service for Children and Youth 
Telephone: (800) 791-9224 (East region) 
Website: www.youthvillages.org 
Description: Crisis services for psychiatric emergencies for children and youth. Counselors are 
available 24/7 throughout Tennessee and determine appropriate crisis response.  
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
  

http://www.tn.gov/mental
http://www.ridgeview.com/
http://www.youthvillages.org/
https://www.tn.gov/behavioral-health/need-help.html
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Obion County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Pathways - Obion County 
Telephone: (731) 885-9333 or (800) 372-0693 
Website: www.wth.org/locations/pathways-obion-county-office/ 
Description: Mobile Crisis services, individual and group outpatient counseling, medication 
management, psychiatric rehabilitation, telehealth. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Youth Villages Crisis Service for Children and Youth 
Telephone: (800) 791-9227 
Website: www.youthvillages.org 
Description: Crisis services for psychiatric emergencies for children and youth. Counselors are 
available 24/7 throughout Tennessee and determine appropriate crisis response.  
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
 
 
  

http://www.tn.gov/mental
http://www.wth.org/locations/pathways-obion-county-office/
http://www.youthvillages.org/
https://www.tn.gov/behavioral-health/need-help.html
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Overton County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Livingston Regional Hospital/Oak Point Behavioral Health 
Telephone: (931) 823-5611 
Website: www.mylivingstonhospital.com 
Description: Inpatient diagnostic and treatment services for adults 55 years and older.  
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Volunteer Behavioral Health – Dale Hollow/Livingston 
Telephone: (931) 823-5678 or (877) 567-6051 
Website: www.vbhcs.org/locations/livingston/  
Description: Mobile crisis response, psychiatric medication management, adult and child case 
management, tele-health, outpatient therapy, addiction recovery. 
 
Youth Villages Crisis Service for Children and Youth: 
Telephone: (800) 791-9224 
Website: www.youthvillages.org 
Description: Crisis services for psychiatric emergencies for children and youth. Counselors are 
available 24/7 throughout Tennessee and determine appropriate crisis response.  
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
  

http://www.tn.gov/mental
http://www.mylivingstonhospital.com/
http://www.vbhcs.org/locations/livingston/
http://www.youthvillages.org/
https://www.tn.gov/behavioral-health/need-help.html
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Perry County: 
Centerstone of Wayne County 
Telephone: (888) 291-4357 
Website: www.centerstone.org 
Description: Crisis and urgent care, outpatient counseling.   
 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Youth Villages Crisis Service for Children and Youth 
Telephone: (800) 791-9222 
Website: www.youthvillages.org 
Description: Crisis services for psychiatric emergencies for children and youth. Counselors are 
available 24/7 throughout Tennessee and determine appropriate crisis response.  
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
  

http://www.centerstone.org/
http://www.tn.gov/mental
http://www.youthvillages.org/
https://www.tn.gov/behavioral-health/need-help.html
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Pickett County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Life Care Family Services 
Address: 665 South Jefferson Avenue 
Cookeville, TN 38501 
Telephone: (931) 528-0051 or (866) 964-1063 
Website: http://www.lifecarefamily.org/  
Description: This community mental health clinic provides counseling, psychiatric care, and 
case management services to low-income residents in a multi-county area. Fees are based on a 
sliding fee scale depending on income and household dependents. 
 
Cumberland Mountain Mental Health Services 
Address: 4325 Highway 127 North 
Crossville, TN 38571 
Website: http://www.vbhcs.org/  
Telephone: (931) 484-8020 or (800) 704-2651 (Crisis Line) 
Description: This community clinic provides outpatient care for adults and children who have 
been diagnosed with a mental health illness and who have no insurance coverage. For first time 
appointments, call (877) 567-6051. 
 
Tennessee Department of Mental Health and Developmental Disabilities 
Telephone: (800) 704-2651 Mobile Crisis Line 
Description: Both the crisis line and walk-in mental health services are available 24 hours a day. 
Services include triage, intervention, and evaluation/referral for additional treatment, as well as 
follow-up services. Programs are available to Tennessee residents regardless of insurance 
coverage. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24-hour hotline for children and teens who are experiencing a mental 
health crisis. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 

http://www.tn.gov/mental
http://www.lifecarefamily.org/
http://www.vbhcs.org/
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Volunteer Behavioral Health Center 
Telephone: (877) 567-6051  
Website: www.vbhcs.org  
Description: This organization offers a full array of mental health and substance abuse services 
available to residents of Middle Tennessee. Access to all services available by calling the toll-
free, centralized access number. 
 
Youth Villages Crisis Service for Children and Youth 
Telephone: (800) 791-9224 
Website: www.youthvillages.org 
Description: Crisis services for psychiatric emergencies for children and youth. Counselors are 
available 24/7 throughout Tennessee and determine appropriate crisis response.  
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
 
 
  

http://www.vbhcs.org/
http://www.youthvillages.org/
https://www.tn.gov/behavioral-health/need-help.html
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Polk County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Volunteer Behavioral health – Cleveland 
Telephone: (423) 479-5454 
Website: www.vbhcs.org 
Description: Mobile crisis response, psychiatric medication management, outpatient therapy, 
adult and child case management, addiction recovery program, tele-health. 
 
Youth Villages Crisis Service for Children and Youth 
Telephone: (800) 791-9225 
Website: www.youthvillages.org 
Description: Crisis services for psychiatric emergencies for children and youth. Counselors are 
available 24/7 throughout Tennessee and determine appropriate crisis response.  
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
  

http://www.tn.gov/mental
http://www.vbhcs.org/
http://www.youthvillages.org/
https://www.tn.gov/behavioral-health/need-help.html
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Putnam County: 
Centerstone 
Telephone: (931) 303-0665 or (800) 681-7444 
Website: www.centerstone.org 
Description: Telephone and mobile crisis response services, outpatient counseling, psychiatric 
evaluations and medication management. 
 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Volunteer Behavioral Health Center 
Telephone: (877) 567-6051 or (931) 432-4123 
Website: www.vbhcs.org  
Description: This organization offers a full array of mental health and substance abuse services 
available to residents of Middle Tennessee. Access to all services available by calling the toll-
free, centralized access number. 
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
  

http://www.centerstone.org/
http://www.tn.gov/mental
http://www.vbhcs.org/
https://www.tn.gov/behavioral-health/need-help.html
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Rhea County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Volunteer Behavioral Health 
Telephone: (423) 570-0077 
Website: www.vbhcs.org 
Description: Mobile crisis response, psychiatric medication management, outpatient therapy, 
adult and child case management, addiction recovery program. 
 
Youth Villages Crisis Service for Children and Youth 
Telephone: (800) 791-9224 (East region) 
Website: www.youthvillages.org 
Description: Crisis services for psychiatric emergencies for children and youth. Counselors are 
available 24/7 throughout Tennessee and determine appropriate crisis response.  
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
  

http://www.tn.gov/mental
http://www.vbhcs.org/
http://www.youthvillages.org/
https://www.tn.gov/behavioral-health/need-help.html
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Roane County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Ridgeview Behavior Health 
Telephone: (800) 870-5481 
Website: www.ridgeview.com 
Description: Mobile Crisis services available 24/7 for Anderson, Roane, Morgan, Campbell and Scott 
counties. Clinicians available for children, youth and adults.  
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Youth Villages Crisis Service for Children and Youth 
Telephone: (800) 791-9224 (East region) 
Website: www.youthvillages.org 
Description: Crisis services for psychiatric emergencies for children and youth. Counselors are 
available 24/7 throughout Tennessee and determine appropriate crisis response.  
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
  

http://www.tn.gov/mental
http://www.ridgeview.com/
http://www.youthvillages.org/
https://www.tn.gov/behavioral-health/need-help.html
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Robertson County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services.  
 
Centerstone 
Telephone: (615) 463-6200 or (800) 681-7444 
Website: www.centerstone.org 
Description: Telephone and mobile crisis response services, outpatient counseling, psychiatric 
evaluations and medication management. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Youth Villages Crisis Service for Children and Youth 
Telephone: (800) 791-9221 
Website: www.youthvillages.org 
Description: Crisis services for psychiatric emergencies for children and youth. Counselors are 
available 24/7 throughout Tennessee and determine appropriate crisis response.  
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
  

http://www.tn.gov/mental
http://www.centerstone.org/
http://www.youthvillages.org/
https://www.tn.gov/behavioral-health/need-help.html
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Rutherford County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
TrustPoint Hospital 
Telephone: (855) 226-2862 
Website: www.trustpointhospital.com 
Description: Adolescent, Adult and Senior Behavioral Health. Inpatient and outpatient 
programs. Various therapies including individual and group therapy, medication management. 
 
Volunteer Behavior Health 
Telephone: (615) 898-0771 (Murfreesboro) and (615) 459-9251 (Smyrna) 
Website: www.vbhcs.org 
Description: Services for children and adults – mobile crisis response, psychiatric evaluations, 
case management, addiction recovery, outpatient therapy, medication management. 
 
Youth Villages Crisis Service for Children and Youth 
Telephone: (800) 791-9222 
Website: www.youthvillages.org 
Description: Crisis services for psychiatric emergencies for children and youth. Counselors are 
available 24/7 throughout Tennessee and determine appropriate crisis response.  
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
 

http://www.tn.gov/mental
http://www.trustpointhospital.com/
http://www.vbhcs.org/
http://www.youthvillages.org/
https://www.tn.gov/behavioral-health/need-help.html
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Scott County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Ridgeview Behavior Health 
Telephone: (800) 870-5481 
Website: www.ridgeview.com 
Description: Mobile Crisis services available 24/7 for Anderson, Roane, Morgan, Campbell and Scott 
counties. Clinicians available for children, youth and adults.  
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Youth Villages Crisis Service for Children and Youth 
Telephone: (800) 791-9224 (East region) 
Website: www.youthvillages.org 
Description: Crisis services for psychiatric emergencies for children and youth. Counselors are 
available 24/7 throughout Tennessee and determine appropriate crisis response.  
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
  

http://www.tn.gov/mental
http://www.ridgeview.com/
http://www.youthvillages.org/
https://www.tn.gov/behavioral-health/need-help.html
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Sequatchie County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Counseling Center Partnership 
Address: 1800 McCallie Avenue 
Chattanooga, TN 37404 
Telephone: (423) 697-7130 
Website: www.partnershipfca.com  
Description: This organization offers a full array of mental health and substance abuse services 
available to residents of Sequatchie County. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Youth Villages 
Telephone: (866) 791-9225 
Website: www.youthvillages.org 
Description: Specialized crisis services available, residential treatment and intensive in-home 
treatment available for those aged 6 -17.  
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
  

http://www.tn.gov/mental
http://www.partnershipfca.com/
http://www.youthvillages.org/
https://www.tn.gov/behavioral-health/need-help.html
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Sevier County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Helen Ross McNabb Center 
Telephone: (865) 539-2409 or (800) 255-9711 
Website: www.mcnabbcenter.org 
Description: Inpatient and outpatient treatment for mental illness and substance abuse disorders, 
counseling and support; children, youth and adult services available.  
 
Peninsula Behavioral Health 
Telephone: (865) 970-9800 
Website: www.peninsulabehavioralhealth.org 
Description: Inpatient and outpatient programs for children, adolescents, and adults. Psychiatric and 
nursing care, counselors and discharge planning, interventions for people in crisis.  
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
  

http://www.tn.gov/mental
http://www.mcnabbcenter.org/
http://www.peninsulabehavioralhealth.org/
https://www.tn.gov/behavioral-health/need-help.html


 

In case of emergency, 911 is always an option.   
 
 TENNESSEE MENTAL HEALTH AND CRISIS RESOURCES | The Jason Foundation, Inc. 

Shelby County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Professional Care Services 
Telephone: (800) 353-9918 (PCS Mobile Crisis for adults 18+) or (844) 727-2778 
Website: www.pcswtn.org 
Description: Mental health treatment, including rehabilitation support, therapy and medication 
management for west Tennessee residents. Crisis and same-day access therapist available.  
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Youth Villages 
Telephone: (866) 791-9226 
Website: www.youthvillages.org 
Description: Crisis counselors available 24/7 for the assessment and evaluation of youth, up to 
age 18, in Tennessee. Residential treatment centers for ages 6 to 17 for a variety of conditions 
and behaviors. In-home treatment available in some circumstances.  
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
  

http://www.tn.gov/mental
http://www.pcswtn.org/
http://www.youthvillages.org/
https://www.tn.gov/behavioral-health/need-help.html
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Smith County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Youth Villages 
Telephone: (866) 791-9221 
Website: www.youthvillages.org 
Description: Crisis counselors available 24/7 for the assessment and evaluation of youth, up to 
age 18, in Tennessee. Mobile crisis services. Residential treatment centers for ages 6 to 17 for a 
variety of conditions and behaviors. In-home treatment available in some circumstances.  
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
 
  

http://www.tn.gov/mental
http://www.youthvillages.org/
https://www.tn.gov/behavioral-health/need-help.html
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Stewart County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
  

http://www.tn.gov/mental
https://www.tn.gov/behavioral-health/need-help.html


 

In case of emergency, 911 is always an option.   
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Sullivan County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Frontier Health 
Telephone: (877) 928-9062 
Website: www.frontierhealth.org/crisis-response/ 
Description:  Counselors available 24/7 for telephone and face-to-face assessments for mental 
health/crisis situations. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
  

http://www.tn.gov/mental
http://www.frontierhealth.org/crisis-response/
https://www.tn.gov/behavioral-health/need-help.html
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Sumner County: 
Centerstone Behavioral Health  
Telephone: (615) 451-5190 (Gallatin line)  
Website: www.centerstone.org 
Description:  School-based, community based, outpatient and in-home treatment and counseling 
service options. Individual and family counseling, medication management, case management.  
 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Cumberland Mental Health Services   
Telephone: 1-877-567-6051 or (615)452-1354  
Website: www.vbhcs.org  
Description: Provides out-patient mental health and substance abuse services to all ages. Services 
include medication management, counseling, case management, and evaluation services. 
 
Skyline Madison Campus/ Tristar 
Telephone: (877) 342-1450 or (615) 769-5467 
Website: www.skylinemadison.com 
Description: Inpatient and outpatient care for adolescents (13-17 years) and adults. Private, in-patient 
rooms available. Behavioral health assessments available 24/7. Substance abuse treatment also 
available.  
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Youth Villages 
Telephone: (866) 791-9221 
Website: www.youthvillages.org 
Description: Provides assessment and evaluation of children and youth who are experiencing a 
psychiatric emergency. This statewide program offers trained crisis counselors 24 hours a day. 
 
 

http://www.centerstone.org/
http://www.tn.gov/mental
http://www.vbhcs.org/
http://www.skylinemadison.com/
http://www.youthvillages.org/
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Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
  

https://www.tn.gov/behavioral-health/need-help.html


 

In case of emergency, 911 is always an option.   
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Tipton County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Professional Care Services 
Telephone: (800) 353-9918 (PCS Mobile Crisis for adults 18+) or (844) 727-2778 
Website: www.pcswtn.org 
Description: Mental health treatment, including rehabilitation support, therapy and medication 
management for west Tennessee residents. Crisis and same-day access therapist available.  
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9227 
Description: This is a 24 hour/day, 7 day/week hotline for children/youth experiencing a mental 
health crisis. 
 
Youth Villages 
Telephone: (866) 791-9226 
Website: www.youthvillages.org 
Description: Crisis counselors available 24/7 for the assessment and evaluation of youth, up to 
age 18, in Tennessee. Residential treatment centers for ages 6 to 17 for a variety of conditions 
and behaviors. In-home treatment available in some circumstances.  
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
  

http://www.tn.gov/mental
http://www.pcswtn.org/
http://www.youthvillages.org/
https://www.tn.gov/behavioral-health/need-help.html
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Trousdale County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Volunteer Behavioral Health Center 
Telephone: (877) 567-6051 
Address: www.vbhcs.org  
Description: This organization offers a full array of mental health and substance abuse services 
available to residents of Middle Tennessee. Access to all services is available by calling the toll-
free, centralized access number. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
  

http://www.tn.gov/mental
http://www.vbhcs.org/
https://www.tn.gov/behavioral-health/need-help.html


 

In case of emergency, 911 is always an option.   
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Unicoi County: 
Ballad Health Behavioral Health/Woodridge Hospital (Johnson City)  
Telephone: (800) 366-1132  
Website: www.balladhealth.org  
Description: Phone calls accepted 24 hours a day. Inpatient and outpatient care for children (6 and up), 
adolescents and adults. They treat a variety of disorders and offer traditional and non-traditional 
therapies and addiction treatment.  
 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Frontier Health 
Telephone: (877) 928-9062 
Website: www.frontierhealth.org/crisis-response/ 
Description:  Counselors available 24/7 for telephone and face-to-face assessments for mental 
health/crisis situations. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
  

http://www.balladhealth.org/
http://www.tn.gov/mental
http://www.frontierhealth.org/crisis-response/
https://www.tn.gov/behavioral-health/need-help.html
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Union County: 
Cherokee Health Systems 
Telephone: (800) 826-6881 
Website: www.cherokeehealth.com/patient-services/crisis-services 
Description: Crisis line available 24/7 for adults only; those under 18 years will be directed to other 
agencies. Adult behavioral health and addiction services available.  
 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Youth Villages Crisis Service for Children and Youth: 
Telephone: (800) 791-9224 (East region) 
Website: www.youthvillages.org 
Description: Crisis services for psychiatric emergencies for children and youth. Counselors are 
available 24/7 throughout Tennessee and determine appropriate crisis response.  
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
  

http://www.cherokeehealth.com/patient-services/crisis-services
http://www.tn.gov/mental
http://www.youthvillages.org/
https://www.tn.gov/behavioral-health/need-help.html
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Van Buren County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Volunteer Behavioral Health Cheer Mental Health Center (McMinnville) 
Telephone: (931) 473-9649 
Website: www.vbhcs.org/locations/mcminnville/ 
Description: Mobile crisis response, psychiatric medication management, psychological 
evaluations for adults and adolescents, tele-health, outpatient therapy, addiction recovery. 
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
 
  

http://www.tn.gov/mental
http://www.vbhcs.org/locations/mcminnville/
https://www.tn.gov/behavioral-health/need-help.html


 

In case of emergency, 911 is always an option.   
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Warren County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Volunteer Behavioral Health Cheer Mental Health Center 
Telephone: (931) 473-9649 
Website: www.vbhcs.org/locations/mcminnville/ 
Description: Mobile crisis response, psychiatric medication management, psychological 
evaluations for adults and adolescents, tele-health, outpatient therapy, addiction recovery. 
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
  

http://www.tn.gov/mental
http://www.vbhcs.org/locations/mcminnville/
https://www.tn.gov/behavioral-health/need-help.html


 

In case of emergency, 911 is always an option.   
 
 TENNESSEE MENTAL HEALTH AND CRISIS RESOURCES | The Jason Foundation, Inc. 

Washington County: 
Ballad Health Behavioral Health/Woodridge Hospital (Johnson City)  
Telephone: (800) 366-1132  
Website: www.balladhealth.org 
Description: Phone calls accepted 24 hours a day. Inpatient and outpatient care for children (6 and up), 
adolescents and adults. They treat a variety of disorders and offer traditional and non-traditional 
therapies and addiction treatment.  
 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Frontier Health 
Telephone: (877) 928-9062 
Website: www.frontierhealth.org/crisis-response/ 
Description:  Counselors available 24/7 for telephone and face-to-face assessments for mental 
health/crisis situations. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
  

http://www.tn.gov/mental
http://www.frontierhealth.org/crisis-response/
https://www.tn.gov/behavioral-health/need-help.html
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Wayne County: 
Centerstone of Waynesboro 
Telephone: (888) 291-4357 
Website: www.centerstone.org 
Description: Crisis and urgent care, outpatient counseling.   
 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
  

http://www.centerstone.org/
http://www.tn.gov/mental
https://www.tn.gov/behavioral-health/need-help.html
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Weakley County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Lake Haven Behavior Health Center 
Telephone: (731) 644-8420 
Website: www.hcmc-tn.org/health-services/psychiatry/lake-haven-behavioral-center/  
Description: For adults 18 years and older. 24-hour nursing care, behavioral health diagnostic 
assessment and evaluation, medication management, therapy, discharge/ aftercare planning. 
  
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
  

http://www.tn.gov/mental
http://www.hcmc-tn.org/health-services/psychiatry/lake-haven-behavioral-center/
https://www.tn.gov/behavioral-health/need-help.html


 

In case of emergency, 911 is always an option.   
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White County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Health Connect America – Sparta Regional Office 
Telephone: (931) 837-6042 
Website: www.healthconnectamerica.com 
Description: Referrals, outpatient mental health, psychiatric care, substance use disorder help 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
  

http://www.tn.gov/mental
http://www.healthconnectamerica.com/
https://www.tn.gov/behavioral-health/need-help.html
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Williamson County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Rolling Hills Hospital 
Telephone: (615) 628-5700 or (615) 807-4059 
Website: www.rollinghillshospital.org 
Description: Adolescent and adult inpatient and outpatient treatment, crisis stabilization, behavior 
management, counseling and medication management.  
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Volunteer Behavioral Health – The Guidance Center in Franklin 
Telephone: (800) 704-2651 or (615) 794-9973 
Website: www.vbhcs.org/locations/franklin/ 
Description: Mobile crisis response, Tele-health, adult and child case management, outpatient 
therapy, medication management and evaluations.  
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
 
  

http://www.tn.gov/mental
http://www.rollinghillshospital.org/
http://www.vbhcs.org/locations/franklin/
https://www.tn.gov/behavioral-health/need-help.html
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Wilson County: 
Crisis Hotline Tennessee Statewide Mental Health & Substance Use Crisis Services  
Telephone: 1-855-CRISIS-1 (1-855-274-7471)  
Website: www.tn.gov/mental 
Description: Triage, early intervention prevention, crisis assessment and evaluation division 
stabilization. Tennessee’s Statewide Crisis Services. 
 
Cumberland Mental Health Services 
Telephone: (615) 444-4300 
Website: www.vbhcs.org 
Description: Mobile crisis response, outpatient therapy, psychiatric medication management 
 
Volunteer Behavioral Health Center 
Telephone: (877) 567-6051 
Website: www.vbhcs.org  
Description: This organization offers a full array of mental health and substance abuse services 
available to residents of Middle Tennessee. Access to all services is available by calling the toll-
free, centralized access number. 
 
Tennessee Adult Crisis Hotline 
Telephone: (800) 809-9957 
Description: This is a 24 hour/day, 7 day/week hotline for adults experiencing a mental health 
crisis. 
 
Tennessee Youth Crisis Hotline 
Telephone: (866) 791-9221 
Description: This is a 24 hour/day, 7 day/week hotline for children experiencing a mental health 
crisis. 
 
Vanderbilt Wilson County 
Telephone: (615) 449-0500 
Website: www.vanderbiltwilsoncountyhospital.com  
Description: 24-hour referral line and intake evaluation, stabilization, medical management, 
therapies and education. 
 
Tennessee Crisis Services & Suicide Prevention 
Website: https://www.tn.gov/behavioral-health/need-help.html  
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 days a 
week. Call 855-CRISIS-1 (855-274-7471).   
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